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— 0.lin.Pursuant to a congressional request, GAO reviewed the
U.S5. Government K X . i
Accountability Office (GAO) changes in the Medicare carrier in Georgia and the data-
. processing subcontractor in Florida, focusing on: (1) the effect of
those changes on beneficiaries and providers; and (2) actions
the Health Care Financing Administration (HCFA) could take to
Q DOWNLCAD PDF reduce service disruptions. GAO found that: (1) after the carrier
and subcontractor changes, the percentage of claims that
required over 30 days to process rose from 4. 6 percent to 25
percent in Georgia and from 3. 9 percent to 28 percent in
Florida; (2) the interest the new contractor and the Florida
carrier paid on delayed claims increased from 375, 000 in 1988 to
6. 3 million in 1989; (3) in Georgia, overpayment errors jumped
from 0. 65 percent to 13 percent, resulting in an estimated 19. 2-
million increase; (4) Georgia beneficiaries expressed frustration
with telephone service and contradictory claim notices and
Florida beneficiaries experienced payment delays; (5) time
constraints compounded the Georgia carriers difficulties in
preparing for operations, and the Florida carrier had to accept
a less efficient system after its new subcontractors system...
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I just began looking over this pdf It is one of the most amazing pdf i have study. | discovered this book from my dad
and i recommended this pdf to understand.
-- Merritt Kilback Il

Good e book and useful one. | have got read and that i am confident that i will likely to go through once more again
later on. It is extremely difficult to leave it before concluding, once you begin to read the book.
-- Angela Blick
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